Response Assist
Intelligent Incident and Information Management

Disruptions are part of everyday public transport
operations — what matters is how quickly and consistently
information is processed and shared. Response Assist
enables transport operators to centrally capture
operational incidents, qualify them and automatically
distribute relevant information to internal and external
systems. This creates a shared information base for
operations control, customer service and passenger
information, accelerating processes, reducing manual effort
and ensuring consistent communication across all channels.

At the same time, Response Assist provides the foundation
for Al-powered applications, such as automated complaint
handling. An intelligent voicebot guides callers step by step
through the reporting process, ensuring that all relevant
information is captured in a structured and complete
manner. Routine tasks are automated, employees are
relieved of repetitive work, and customer requests can be
processed more quickly and efficiently.
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