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Passenger Information  
DB Info 

DB Information's reliable support is now available digitally, even at smaller 
stations where there is no on-site customer service. 

Guidance for passengers. Valuable data for the industry. 

 

At a Glance: 

- Neutral and operator-independent information: The trusted DB 
Information service, which passengers are familiar with at railway 
stations, is expanding into the digital space. A dedicated website and 
mobile app are launching under the "DB Info" brand. 
 

- Focus on real-time information and accessibility: Reliable, neutral, and 
seamless travel information throughout the entire passenger journey. 
 

- Expanding data availability: The infrastructure data used by DB Info is 
published transparently via the rail industry's established data platforms. 
#Mobilithek #OpenStation API 
 

- Improving data quality: The functionality of the customer-facing 
platform is continuously expanded to collect additional data points, 
enabling the systematic measurement and ongoing improvement of data 
quality. 

 


