Passenger lnformatid
Replacement Bus Services

Clear guidance. Reliable information during corridor renovations.

High-capacity replacement bus services ensure passenger mobility during
corridor renovations. Consistent passenger information and a comprehensive
communication approach provide clear guidance and transparency throughout
the entire journey.

At a Glance:

— Consistent passenger information, including timetables, real-time data,
live maps, and stop information, ensures transparency across all
channels.

— Comprehensive communications support passengers before, during,
and after corridor renovations through a dedicated website, social media,
FAQs, promotional activities, and digital and on-site information services.

— The distinctive purple colour scheme helps passengers find their way

and intuitively guides passengers from the station to the bus, back to rail
services, or directly to their destination.



