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Passenger Information  
Platform Change Channel 

  
The Platform Change Channel automatically identifies last-minute platform 
changes and instantly shares this information across all relevant passenger 
information channels. This enables timely, proactive, and consistent cross-
channel communication of platform changes throughout the rail industry. 

 

The right platform. In time. 

 

Key Features: 

- Additional data sources provide insights into spontaneous dispatching 
measures, improving the accuracy of track change detection. 
 

- Timely delivery of information gives passengers a critical time 
advantage during short-notice platform changes and helps staff improve 
operational processes. 

 
- Non-discriminatory approach provides passengers and staff with the 

same consistent information across the rail industry. 

Providing operational transparency and reliability when platform 
changes are made at short notice. 


