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Better passenger information for satisfied customers.

As part of its agenda for rail customer satisfaction, Deutsche Bahn is
reorganising its organisation to enhance the customer experience. The goal
is to create a more reliable railway system through improved punctuality,
more attractive stations and dependable customer communication. For
passenger information, this means tangible improvements for customers
and higher-quality passenger information across the entire rail industry.

Immediate Action Program: "Better Transfer of Passenger Information
Customer Communication” from DB AG to DB InfraGO
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