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Passenger Information  
RI Platform 

The RI Platform consolidates travel-related information from a variety of sources and 
makes it available centrally for numerous applications and channels. As a central 
information hub, the RI Platform ensures that passengers receive consistent, up-to-
date, and reliable information throughout their entire journey. 

Consolidating and distributing information across rail transport. 

 

At a Glance: 

- Central data platform consolidates operational, timetable, train formation, 
train positioning, and station information in one system. 
 

- Single source of truth provides consistent, reliable data for journey-related 
information across public transport. 

 
- Powerful data processing capabilities enable the analysis of information 

from approximately 40,000 local rail services and 550,000 public transport 
journeys every day. 

 
- Comprehensive information distribution delivers up-to-date information 

to stations, onboard systems, digital services, and external partners through 
a wide range of interfaces. 


