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Passenger Information  
Forecast 

 
The Passenger Information Forecast generates accurate predictions for arrival and 
departure times, and also evaluates connecting services. By intelligently processing 
millions of real-time and historical data points, it provides reliable forecasts that 
enable consistent passenger information across the entire travel chain. 

 

Passengers know what to expect. 

 

Key Features: 

- AI-powered forecasting models analyze real-time traffic conditions and 
operational dependencies across the rail network, generating around 150 
million forecasts every day for accurate and timely passenger information. 
 

- Reliable, network-wide forecasts support both passenger guidance and 
operational decision-making. 
 

- Non-discriminatory access to data ensures that all railway undertakings 
can benefit from a shared, consistent information base across applications 
and channels. 

Reliable forecasts for better orientation and greater travel 
confidence. 


