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Passenger Information 
RIS Disruption Communication (RISK) 

 
RIS Disruption Communication (RISK) captures, processes, manages, and 
distributes disruption messages efficiently and reliably. This enables transport 
operators and passengers to access clear, timely, and consistent information 
across all channels. 

Intelligent disruption communication for higher customer satisfaction. 

 

Key Features: 

- Capture and Distribution: 
One message, more than 20 channels. RISK automatically consolidates, 
enriches, and distributes disruption information. 
 

- Intelligent Content Management: 
RISK automates the creation, translation, and distribution of disruption 
messages, while employees ensure quality. All within less than three 
minutes. 
 

- Passenger Services: 
Traffic situation maps, newsletters, and additional services provide 
proactive information about disruptions, their impacts, and available 
alternatives. These services are ready for integration into existing 
applications. 


