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Deutsche Bahn’s new Al-powered travel assistant.

Kiana provides simple, personalized, and fast travel assistance on bahn.de,
available around the clock in more than 100 languages.

Key Features & Benefits:

— Kiana provides information on Deutsche Bahn products and services.
The Al assistant enables users to search for connections, receive real-
time updates on schedule changes, check journey times, plan routes, and
ask questions about stations, opening hours, and on-site services. Kiana
also provides information on accessibility, the Deutschland-Ticket, and
other products and services.

— Kiana currently supports logged-in users on bahn.de and is continuously
being enhanced with additional capabilities.

— Integration into the DB Navigator is planned by the end of the year.

Providing precise and personalized travel information every step of
the journey.
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