Passenger Information
DB Communicator

Empowerment and information for railway employees.

DB Communicator is the digital assistant that provides railway employees with
access to all the information they need in real time while significantly simplifying
numerous processes in railway operations.

Key Features:

— Real-time information on train operations, connections, train
formations, delays as well as operational messages.

— Direct communication and collaboration with colleagues on board, in
operation control centers and at stations.

— Structured capture of operational information, such as changes to
train formation, damage reports or passenger counts - directly on site.

— Digitalization of key operational processes, including digital dispatch
procedures, creation of train formation lists and brake sheets.

We empower railway employees while improving passenger information and
operational performance, both on the current journey and across the

nationwide rail network.



